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Service Orientation

Our Medical & Health Services advocating ‘prevention is better than cure’, is committed to
provide high quality primary health care services. We provide one-stop service from disease
prevention, disease treatment to disease management with an aim to meet the community’s
need and to respond to the government policy on development of primary health care services.

As at March 2014, we provided the following Medical and Health Services: medical clinic, dental
clinic, outreach dental service for the elderly, physiotherapy service, dietetic service, clinical
psychological service, Chinese medicine consultation, acupuncture, bone-setting, massage,
herbal and granule dispensary service, and decoction services. In health education and
promotion, we provided nurse consultation service, smoking cessation service, health check-up
plans, outreach service for health counselling and vaccination, health talks and groups, exercise
classes, exhibitions and community health educational programmes, etc.
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Snacks DIY workshop delivered by our Dietitian.
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Besides advocacy on primary health care, we
made effort to consolidate our advantage on
providing a wide spectrum of Medical & Health
Services to develop multi-disciplinary and
integrated Chinese and Western medical services.
Last year, we developed personalised weight
management programme with the integration of
professional advice from a registered Dietitian
and the service of acupuncture and health
preservation service from a registered Chinese
Medicine Practitioner.

KRB S FIERBLE ©

Pain Management Talk for Parent Teacher Association.

Service Highlights

‘Loving Kwun Tong Smoking-free’ Smoking
Cessation Scheme

With the support from the ‘Health Care and Promotion Fund’
of the Food and Health Bureau, the 2-year project ‘Loving
Kwun Tong Smoking-free’ Smoking Cessation Scheme
started in June 2011 and ended in 2013. Within the 2-year
period, a total of around 100 participants was recruited
with 70% of them received acupuncture treatments and
also counselling services through telephone or face-to-face
interviews. After 6 months’ treatment, 20% of participants
successful quitted smoking and another 37% decreased
their average daily consumption of cigarettes. The result
was encouraging. Besides, we were glad to have the
support from the management of CLP Power Hong Kong
Limited to introduce the Scheme to its workplace. With this
successful experience, we would look for more collaboration
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Closing Ceremony for Smoking Cessation Scheme — smoking-
quitters were presented with certificates.
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The closing ceremony of the Smoking Cessation Scheme
was held on 14" September, 2013. Other than distributing
the report booklets of the Scheme and presenting
certificates for those successful smoking-quitters, a few
successful smoking-quitters also shared their experiences
during the treatment process. Furthermore, tips were shared
with the public through a drama on how to tackle different
situations skilfully when there were temptations. Although
the Scheme was completed, we would continue to provide
smoke-cessation services for the promotion of healthy living
in community.
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Booth Activities on Closing Ceremony for Smoking Cessation
Scheme.

Participated in the ‘Hong Kong Wedding
Expo and the World Wines 2014’

In March 2014, our Medical & Health Services participated
for the first time in the 'Hong Kong Wedding Expo and
the World Wines 2014, which was held at Hong Kong
Convention and Exhibition Centre. Pre-marital medical
check-up, pre-marital counselling, nutrition and weight
management, and Chinese Medicine services were
promoted at the Expo. Free health counselling, psychological
test and fat testing services were also provided by our
professional colleagues on the spot so as to enhance
the participants’ self-understanding of health condition for
disease prevention and promotion of healthy lifestyle. The
result was quite positive. We believed that our participation
in the Expo could help to build up our brand name and to
develop the scope of our health services.
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opportunities with different organisations / corporations to
Our Medical & Health Services participated in ‘Hong Kong Wedding

puild workplaces with vigor and health. Expo and the World Wines 2014.
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Partnership Projects

Our multi-disciplinary professional team is always eager
to collaborate with different organisations / corporations in
organising tailor-made health educational programmes to
raise the health consciousness of people and to promote
healthy lifestyle. Last year, we partnered with more than 40
public and private organisations / corporations, housing
estates and schools to organise various health education
activities.
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Dietitic Talk on healthy eating in primary school.
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"Workshop on Pain Relief and Stretching Exercises for Elderly’
co-organised with Hong Kong Girl Guides Assoication.

Outlook

We would continue to expand our service scope in
development of integrated Chinese and Western medical
services in the years ahead. To develop our service along
with the emerging service needs and the latest medical
development in Hong Kong, we would continue to enhance
our collaboration with the public sector, seek for the support
of more charitable funds to subsidise our service development
and to meet the health care need of the deprived groups. We
aim at providing sustainable and quality primary health care
services in future.
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Service Statistics (as'at 31> March;2014)
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Total Service Attendance: 149,059
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Medical Clinic

® B. TR

Dental Services
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Clinical Psychological Services

® D. FERHE

Chinese Medicine Services
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Physiotherapy Services

F R0
Health Centre
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51,946 AR
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